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To restore your HKC App e T .
Go to the Itunes/Playstore ‘
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Download the HKC APP oy SE

Here the App will be looking for your Site Settings

To get your Installation ID/ Site Settings I ::.
Go to your Intruder Alarm Keypad e L EE?

Enter the 0*9 (it will read securecom)
Followed by your user Code (the code you use to set/unset the intruder alarm system)

Across the keypad LCD your Installation ID and Password will be displayed

Take note of these details and return to the App on your phone '=' T ﬂ
Enter the details and press Connect N —

password for the site you want to
connect to, and click Connect to
ensure you have a connection to the
site.

Installation ID:

Password:

Then log in as normal with your User code

Connect

If you require further assistance please call us on 018241988
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