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Company Profile

Harris Security Installations are protecting homes and businesses to the highest standards and are currently
one of Leinsters leading security providers.

We are providing Security Systems all over Ireland including frequent services Dublin, Meath, Cavan, Kildare,
Wicklow, Wexford to name a few.

Our head office is located in Drumree just outside Dunshaughlin Co Meath.

As each customer has individual requirements, each system installed by Harris Security Installations is
designed to provide the most efficient practical protection possible taking into account all vulnerable areas.

As the years have progressed the level of sophistication required in security systems has increased
dramatically. Harris Security Installations can install a system to meet your everyday needs.

We have all the security you need to give you total peace of mind with numerous Intruder / Tamper notification
options.

We provide the highest quality and best value Intruder Alarm Systems, CCTV Systems, Intercom systems,
Access Control, Smoke Cloaks/Cannons and Security Floodlighting,

We have a dedicated Monitoring Centre ready 24 hours a day to take action when a monitored Alarm or CCTV
system has been activated. We can also supply customers with details of our professional keyholding
services.

Harris Security Installations can also offer an annual maintenance contract and Emergency and after hours
service on all our products and services.

Harris Security Installations is a member of the PSA and is complete with NSAI and SR40 standards.
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Remote VideoMonitoring
Videofied is a complete CCTV surveillance system video alarm system that sends a short video clip with the Intruder alarm notification to the central station for
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Intruder Alarms

Harris Security Installations Intruder alarm systems are carried out to recognised industry standards
by the PSA and the NSAI

All new Installations offer the following:
A I nstall ed 50181 stanldagdsn e w EN
AHKC i high quality equipment used.

A  Easy to use and configured to your

A Can be set with the premises occupi
A Wi red dwireless intredér al@ama options.

ANSAI certificate upon completion. (Insurance discount)

A Optional @idgvihyour telephana lind or mobile network.

Existing Alarm Systems

Alarm systems need regular servicing, and it may be a condition of your insurance.
Insurance companies usually ask for the maintenance to be done by an approved installer.
As a member of the PSA and the NSAI our inspections will be acceptable to your insurer.

If you already have an alarm system and are looking for a maintainer, repair fixed or an upgrade we can
help you.

A We reparmny existing intruder alarm system as long as it is of reasonable quality, or give advice
on upgrading to the current standards.

AUpon all calls we will offer free advice on the protection and coverage of your current alarm system.
AMaintenance contracts available

ADid you get new a new extension, windows/blinds recently and need the windows reconnected?
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Awant to get your existing alarm system monitored by our 24hour monitoring centre?
AAdditional Panic buttons required
ARemote Fobes required

Any intruder alarm system we upgrade will be issued with a NSAI certificate for your insurance

purposes.
Call Paul on 087 9522223 to discuss your queries
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Wired or Wireless Intruder Alarm Systems

If you are concerned about the detrimental effect a hard-wired security alarm could have on the aesthetics of
your property then our wireless burglar alarm could provide the ideal solution. It also allows for additional alarms
to be added to out-buildings such as garages and sheds.

For those looking for a wireless alarm system, our wireless range provides a number of advantages, including a
wireless portable panic button and wireless external self actuating siren.

We can supply shock sensors, movement detectors and even acoustic detectors to provide a complete security
package. We can also implement an individual key fob system to improve the level of access control you have
over your property.

For clients who have existing systems that need to be taken over, we can also provide a hybrid solution of wired
and wireless equipment.

All of our security alarm systems can be designed with your specific requirements in mind and tailored for your
budget. You can always add to your system at a later date.

Call Paul on 087 9522223 to discuss your queries
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After Care Service

Annual Routine Maintenance Inspection
All Harris Security Installations Intruder alarms and CCTYV installs are designed to comply with
EN50131 and the requirements of the Private Security Authority (The PSA).

It may be a requirement of your insurance policy that your system is covered by a routine
maintenance contract, for which you may be eligible for a discount on your contents insurance.
Depending on your requirements, we offer a number of contract options:

1 maintenance visit a year:
Systems without remote signalling (bells only) require just one visit. (Grade 1)

2 maintenance visits a year:

If your system in connected to the Alarm Receiving Centre (ARC) for Gardai response, it is a Garda and
NSAI requirement that the system must be subject to two inspection visits per annum.

(One can be remote providing the system is not Grade 3).

What is involved in your maintenance inspection?:

Calls are pre-booked by our Harris Engineers to give clients the opportunity to meet the Engineer on
site and express any concerns they might have.

During the maintenance visit, the intruder alarm is tested to ensure that it is functioning correctly.
Any developing fault found would be rectified accordingly at no charge other than for

replacement components which are outside the 12 month guarantee period. Our emergency
service department is available 24 hours a day with attendance within 4 hours if required.

Automatic Remote Maintenance (ARM)

Using ARM Harris Security Installations can verify that your entire security system is fully

functional providing complete peace of mind in your security arrangements.

You can choose one of your two annual inspections to be carried out using ARM. This option is
operated

in accordance with DD263:2015.

Secure and Convenient
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ARM enhances your security by constantly checking on the electrical status and functional capability of
the alarm system.

Formal reporting

At a preset time, the control panel will call the host server and upload a full report on the status of your
system. This report may be printed and copied to you, if required. Regular reporting by your alarm
system to Harris Security Installations takes the inconvenience out of service visits, and ensures the
system is always operating at its peak performance level.

Full Signalling and Warning Analysis

The correct operation of signalling equipment to the Alarm Receiving Centre is reassured along with a
full test of the external sounders, initiated by the user.
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Latest Technology
ARM software is compliant with EN 50131-1:2015 PD 6662/ BS 8243:2015 the current Police/Gardai
and European requirements on false alarm reduction and system design.

Detector performance analysis
All detectors are regularly checked to ensure your complete protection. Regular reminders to walk-test
the system are given, which includes an automated system health check.

Monitoring Options

Harris Security Installations provides 24 hour monitoring for all types of alarm systems through our
own Alarm Receiving Centre (ARC) Harris Alarm Control24. We monitor systems including

Intruder alarms, Fire Alarms, CCTV, Videofied, Panic, Freezer, Medical, Power Failure, Vaults, Open
and Close Management, Machinery monitoring, Controlled Environment Monitoring.

You can choose your own level of response:

1) Fully Monitored System with keyholder and 24 hour Gardai response:

If your alarm system is activated and a confirmed signal is received by our ARC (subject to the
response level), the Gardai will be automatically notified and will respond. A confirmed signal means
that the system must generate two independent alarm activations before the call can be passed on for a
Garda Emergency Response. Our ARC controllers will contact the premises to verify the activation. If
the private passcode/password for the premises cannot be confirmed within a set time, the Garda
response will be confirmed to continue. The ARC will also contact keyholders nominated by the client to
advise of an alarm

2) Keyholder Response only:

Clients who do not require Garda response but would like the added security of either themselves or
their nominated keyholders being contacted following an alarm activation.

If you are unable to provide private keyholders, Harris Security Installations can undertake this

service through their own professional keyholding company @ Ktech Security. Our team of keyholders
are available 24 hours a day, 365 days a year and are ready to respond to any emergency situation.

3) Keyholder Response with PAB to Police:
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Clients who do not want their system fully connected to the Police but who want the extra peace of mind
of being able to reach the Police in an absolute emergency can opt to have just their Panic Button
connected for a Police response - this option is only available through a Digital Communicator
connection. (Note: Harris Security Installationscanal so provi de &ébell s only
only to the Police, subject to a telephone line being connected).

INFORMATION RELATING TO THE DESIGN AND
INSTALLATION OF YOUR INTRUDER ALARM SYSTEM

In an effort to reduce the number of wasted Gardai visits to sites following false alarms, An Garda
Siochana have introduced certain design and operational requirements in order to help relieve Gardai
resources.

In brief, these requirements cover three separate aspects of the intruder alarm, which are as follows:-

Alarm Unsetting
Statistics suggest that 94% of Garda visits to site are generated by incorrect operation of the alarm

keypad.

Il n order to combat this probl em if a O6unsetd s
of

the activation it will be assumed as a mistake or delayed code enter. Therefore they will not contact the
Gardai or

the nominated keyholders

Confirmed Alarm Signals
Since the introduction of the An Gardai 2008 Policy all new intruder alarm systems connected to the
ARC must be designed to provide a confirmed alarm signal before the Gardai will respond.

This means that the system must generate two independent alarm activations before the call can be
passed to the Gardai as a confirmed alarm. Harris Security Installations achieve a confirmed alarm
signal by using a sequential format i.e. two devices activating in sequence. Eg a window/door Sensor
followed by a PIR/Beam activation. The ARC will still contact the nominated keyholders listed but a
confirmed signal is required for Gardai response.

Panic Alarm Signals
Gardai will be informed immediately to attend. Listed keyholders will by bypassed and Gardai will attend
on the assumption that an offence is taking place.

No Police attendance.

Following two false Hold up / Panic Alarms or three false confirmed Intruder Alarms within a 12 month
period, the occupier will be advised by the Gardai that the system will have response withdrawn to this
particular signal (Hold up / Panic or Intruder Alarm). Response will be reinstated once the following
conditions have been met.
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The Gardai will require a written application from Harris Security Installations Alarms supported
by evidence that the system has been free of false alarms for three (3) months, and the cause of the
false alarms has been rectified. (RC1C)

As an alternative to the lack of Garda response and subject to approval by insurers, it is possible to
employ a professional keyholding company in the event of alarm activations and in the absence of
Gardai attendance. For further details please contact us and we will get our Keyholding Office to
contact you as they can offer a guaranteed response with the added peace of mind that whatever
the circumstances on site, their Keyholding manager will co-ordinate matters and ensure the

continued security of the premises.
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Intruder alarm HKC App

°

The Intruder Alarm APP allows you to access your intruder alarm via your Smartphone
or tablet to set/unset your Inturder alarm system realtime.

It is very easy to use and allows you to monitor and control your HKC intruder alarm system from any
location using your smartphone. The App is available to download from Apple and Android and

Microsoft smart phones.

When you open the App you will be prompted to enter your user code to log in.
This is the same user code you use to operate your intruder alarm system.
Enter your code and press connect and you will be redirected to the first screen of the APP.

On this page you willseetheal ar m st atus and there ar 0
On this screen you can choose to Full Set or part Set by selecting the relevant icon

This will be confirm by the voice on the App and the status will change from UNSET to ARMED in the
status section of the APP. It can also be used to unset the system if the system is already armed.

S gp— ]

Harris Security
087 9522223
al
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At the very bottom of the screen there are other icons which provide further details.
If you select the Log icon you will be taken to the log event screen where you can see and share the
last 100 log events from the alarm log. Any event can be shared via email or SMS by selecting the

Share icon.
0 ‘
Full Set Partset A Partset B
Amning  Log  Inputs Outputs Keypad Seftings -
l- B M~ 1 =
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Intruder Alarm Monitoring Service

Monitoring service will include 24 hour monitoring of the Fire and Intruder Alarm System through Harris Alarm
Control 24.

Harris Alarm Control 24 has a dedicated number 1 01 2923723 that is answered 24 hours a day by our
professional security monitoring team. Unlike other monitoring stations it is not outsourced to another company
after hours. Our staff is fully trained and waiting to assist 365 days a year providing you with additional security
and peace of mind because it ensures immediate action is taken when the alarm is activated.

What events can be monitored?
Harris Alarm Control 24 can provide monitoring for a wide range of events including:
1 Burglary/Intruder Detection i When unauthorised access is detected.
1 Duress/Medical Activation i Activated from a fixed button, a pendant being
worn by you or a loved one, or from the code pad.
1 Smoke/Fire Detection i Activated by smoke/fire when smoke detectors are linked
to your security system.

How does the monitoring process work?

1 If the intruder alarm system is activated, the monitoring station is notified and will respond to the alarm.

1 The monitoring station can identify the location of the alarm activation and determine if there are
multiple activations.

1 If one sensor is activated the monitoring station will contact you or your nominated contact person/s
(progressively working their way through your list of nominated contacts) to advise you of the situation.

1 If the alarm detects multiple activations the monitoring station will immediately notify the appropriate
emergency service and you or your nominated contact person/s.

What if | just want to test my Intruder Alarm System?
By calling the monitoring station in advance on 01 2923723 and requesting that they put your

system into a "test" mode, you can activate the system and then test any feature. The IN THE EVENT OF
representatives in the monitoring Station will be happy to inform you about the signal they RING THIS NUMBER
01 2923723
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received and where it came from.
(Stickers with this dedicated phone number will be provided to all shops)

What if | accidentally set off my alarm system?

Alarm company representatives will call you immediately upon receiving any signal. When you answer the
phone, they will identify themselves and ask you to do the same. They will not dispatch the police to your
home if you simply tell them your secret Password/ Code which is set up by you when the Alarm is originally
connected to the Monitoring Station.
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What if | am currently under an alarm -monitoring contract?

If you have an existing monitoring agreement with another providenmgythave to wait until it egires.

As soon as you are invoiced by the old monitoring company call Harris Security Installations Immediately and we
organize the changeovékle do not hold customer down to a contract. We trust that they will receive a satisfactory
service and thas enough for us to keep our customer base.

Why use Harris Security Installations monitoring serviceHarris Alarm Control 24 ?

Local based monitoringervicei no calls outsourced after hours

Immediate action to your alarm being triggered.

Access to emrgency services Garda, fire or ambulance, via monitoring station.

Ability to monitor smoke detectors, providing further peace of mind.

Usually customers get a discount on their insurance when they are monitored.
Numerous report options available ege@@& Close reports or standard activation reports.
No fixed Contracts and a guarantee of no fee increase for at least the first 3 years.

= =4 =4 -8 -4 _-9_-°

As part of our standard monitoring serviauywill also receive a report upon each shops activatilois can be
submitted on aaily\weekly basis or per evenChoice is yoursSee sample reports below

This report will include all Fire Alarm tests that are connected through the Intruder Alarm system to Harris Alarm (
24. However please note that staff wive to perform a 'live' test as in set the bells off with the BGU or directly from
the Panel. If staff press the 'evacuate’ button the signal will not trip the Digi and therefore not go through to the
monitoring station. This is Manufactorysetting and annot be alteredt is just something for you to be aware if you ar
checking the reports for tests done.

Any faults or false alarms will also be highlighted in the report allowing you to investigate immeulidibeyypur
relevant maintainer.

Open/Close eports are also available upon request as we
with the details of the shop first opening and closing and will highlight any unusual access.
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We understand that some shops currently haverdiit contract dates and commitments which we can work around t
best suit you and your budget timing to either bring them all in together or spread them out throughout each quart

Harris Securitydoes not believe in holding customers to a contractfiivéy believe the value and service we offer
speaks for itself.

REPORT EXAMPLES

Intruder Report

AXXXXXXX CRECHE (v ) XXXX
61 LOWER XXX ROAD Phone:
XXX0000

XXXXXXXXXXX

DUBLIN 14

Date and Time, Zone and Restore Time

Event ,Actions Taken, Completion Tine and Operator

02/02/2015 19:05:22 8 02/02 19:26 Intruder

02/02/2015 19:05:22 Intruder A:1 Z:Pir cabin(8)

02/02/2015 19:07:08 Actioned K1 ANXXXX XXXXXXXX(Contact Answered) JL
02/02/2015 19:07:28 KH1 ADVISED AND WILL ATTEND JL

02/02/2015 19:07:46 KH1 JL

02/02/2015 19:07:46 Operator Closed (Opr) JL

Tue 02/02/2015 19:05:25 8 Intruder

02/02/2015 19:42:42 8 02/02 19:51 Intruder K1 02/02/2015 19:46:40

02/02/2015 19:42:42 Intruder A:1 Z:Pir cabin(8)

02/02/2015 19:44:18 Actioned K1 ANXXXX XXXXXXXXX(Contact Answered) JL
02/02/2015 19:45:19 KH1 ADVISED AND WILL CHECK IT OUT . WILL RING HARRIS TO INHIBIT ZONE JL
02/02/2015 19:46:40 KH1 ADVISED JL

02/02/2015 19:46:40 Operator Closed (Opr) JL

Fire Report

MR RAYMOND XXXX (v) 0X0X

12 XXXXXXXX PARK Phone: XXXXXXX
SANXXXXXX

DUBLIN X

Date and Time, Zone and Restore Time

Event ,Actions Taken, Completion Tine and Operator

04/07/2015 13:21:07 8 04/07 13:21 Fire

04/07/2015 13:21:07 Fire A:1 Z:smoke detecto(8)

04/07/2015 13:23:58 Actioned S1 Site(Contact Answered) BW

04/07/2015 13:24:05 ACCIDENTAL ALARM CORRECT CODE QUOTED BW
04/07/2015 13:24:14 ACCIDENTAL ALARM CORRECT CODE QUOTED BW
04/07/2015 13:24:14 Operator Closed (Opr) BW

Panic Report
XXXXXX PHARMACY (v) XXXX
MAIN STREET Phone: 45XXXXX

SAXXXXX
CO DUBLIN
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Date and Time, Zone and Restore Time

Event ,Actions Taken, Completion Tine and Operator

11/12/2015 09:32:46 4 11/12 10:36 Personal Attack

11/12/2015 09:32:46 Personal Attack A:1 Z:panic buttons(4)

11/12/2015 09:33:44 Actioned P1 HARCOURT SQUARE GARDA(Contact Answered) JL
11/12/2015 09:33:55 Pol Ref: garda advised JL

11/12/2015 09:33:59 Alarm Suspended Until 10:03 on 11 December, 2015 JL
11/12/2015 10:05:18 Actioned S1 Site(Contact Answered) JL

11/12/2015 10:07:00 Cust Ref: Alarm Cancelled by BRXXXXXXX (Gen. Password) JL
11/12/2015 10:07:00 WHERE HELD UP GARDA ATTENDED JL

11/12/2015 10:07:08 Alarm Closed Gardai still on site (Cus) JL

No Signal

COUGHLAN XXXXXXXL & XXX (V)
OXXX

DRUXXXXXXXX Phone: XXXXXXX
CO MEATH

Date and Time, Zone and Restore Time

Event ,Actions Taken, Completion Tine and Operator

07/02/2015 03:08:30 Trans Test O due (1) 07/02/2015 03:08:53

07/02/2015 03:08:53 MISSING TEST F.A.O ALARM COMPANY MANUAL SENT PSM
07/02/2015 03:08:53 Operator Closed (Opr) PSM

If you want to discuss any dfi¢ above pleasgll Paul directly on 087 9522223
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Radio Telemetry Alarm Monitoring

Dear Customer

We are writing to inform you that we have now completed the roll out and testing of our High Security Radio
Network.

This has entailed a very significant investment by Alarm Control 24, but we are convinced that we now
possess the most Secure, Intelligent, Radio Telemetry Network available in Ireland and the only network
capable of transmitting Contact ID, which of course is part of the Garda Alarm Verification Standard 2005.

You may or may not have heard of recent Country Wide break-ins where GSM Jamming Devices were used to
block the GSM Diallers fitted to some of the premises from transmitting the Alarm Activation Signals.

In conjunction with the Gardai we have carried out tests at our Alarm Receiving Centre with devices similar to
those discovered at some of these break-ins. And they quite clearly prove that the jamming devices
successfully block all GSM, 3G, Text and SMS messages from being transmitted and received. This
discovery has very significant ramifications for the security industry.

We have also carried out these tests for some of the largest Insurance Companies in Ireland and needless to
say they are very concerned and are considering what their response and options are.

In our opinion GSM Diallers are no longer a secure way of transmitting alarm signals, which is why we
installed a High Security Radio Telemetry Network.

We have devised a very competitive pricing structure, which has been received very favourably by the
Industry. We would like to talk to you or visit you to explain in greater detail the contents of this letter.
Alternatively if you would like to visit our Monitoring Station or would like a demonstration of the Jamming
Device, please give me a call.
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INTRUDER MONITORING EXPLAINED

Basically an alarm system is O6monitoredd when it connect 8Morarmdiodink. Al
When a system connected to the Alarm Rece i vi ng Centre triggers or activates a signal 1is
information such as customer name, address and key-holding details appear on the computer screen for the controllers to act upon.

: F]’“"'“ :
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Alarm activates which
alerts our Monitoring
Control Centre.

Control centre makes contact with you to verify that the
activation is genuine or false. You will then be asked to verify

the cale word to confirm positive identity. When the alarm activation is genuine and the

code/Pass word is confirmed our Control Centre
then contacts the relevant services

Key holder or Emergency Services or log th
call as an error.

The benefits of Monitoring
Immediate reporting of alarm activatiemsrification technology can indicate which zone or area of the system has activated.
Intruder, personal attack, fire, freezer, water deteatitc. Depending on the type of alarm signal received the monitoring centre can contact the appropria
parties: Gardai, Fire brigade, medical staff,-kejyders etc.
Garda respond on receipt of verified signal.
Peace of mind knowing your family, horoepremises is monitored 24 hours a day.

Types of monitoring services
There are essentially 4 main types of monitoring systems which transmit their signals to the Monitoring Control Centre.
Telephone line “GSM/GPRS Dual Com ~GSM Dialler Unit “Radio Telemetry

Some systems purporting to be O6high security trans mi beseisygsteriscandg us e
compromised no matter how good the alarm system is. Once the method of transmission is didgonhectelocked itannotsend a signal to the Alarm
Receiving Centre.

Telephone Line

Telephone |line monitoring is the most common type. ikEswhaenthe alaan dctiyateait 6 d
sends aignal to the Alarm Receiving Centre. This method of transmission is generally quite reliable, however the main prohlérhes phane line is cut or
disconnected the signal cannot be sent to the Alarm Receiving Centre. Most premises/dwellingthklasst 2680 years have a panel installed usually placed
outside that the Eircom phone line is terminated in. It is here that the problem lies, making it very easy to access #mel cemununicator useless. An
additional problem with telephone likemmunications that is now becoming more common is the huge increase in people using phone lines provided by
companies; such as UPC or IP based telephone lines from Internet Service Providers.

These phone lines are not as secure as those from tnatipi@viders such as Eircom. For example, if the router is unplugged or there is an

electricity failure the phone line ceases to work; this has the same effect as cutting the phone line rendering the tomselegsa

GSM/GPRS
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There are several typ®f GSM based communicators; however they all use the cellular phone network to send their signals to the Alarm Reteyviagnze
units use a SIM card to provide a phone line which is connected into a digital communicator similar to the normaétitepbommunicator. Other units called
GPRS communicators use the o601 P& element of the cell@dalmaeceietvemns ki h ot
Centre. The key thing to note about any GSM/GPRS imitsat they use the cellular network to communicate, if the network is down or blocked they rende
system useless.

The key thing to note about any GSM/GPRS units is that they use the cellular network to communicate, if the network is down or blocked they

render the system useless.
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GSM Mobile phone Network
GSM is the most popular standard for mobile telephony systems in the world. GSM is used by over 1.5 billion custom2t? acassies world wide. There
are several differentéquencies, in Ireland and most of Europe we use the 900 and 1800 MHz bands for mobile phone communication.

Radio Telemetry 1 Tried, tested and proven the most reliable

Never before has a security alarm system been put to the test and proved theahtesarel effective in both performance and cost than Radio Telemetry. A
very desirable security solution that operates on a selected frequency so that calls are not put at risk by hackerg deyécemin

The Radio Security Monitoring solution from &€ is a professional and reliable wireless network which can serve and accommodate many

thousands of end units. The system is the most effective security solution in the present market for alarm transmassveii prittven track record backed by
manysatisfied clients.

Problems with Telephone and GSM mobile network

Although the GSM network is generally good in cities and major towns but in some cases the signal strength and calh yaaitgred is often
poor in rural areas. We have allexparee d 6 bl ack spotsd where the signal drops off or di
are many reasons why this can happen, the following are just a saffipéecell you are connected to may have too many subscribers exceedipgdityca
Engineers working on the system.
Essential maintenance being carried out (a favourite of the service providers)

While a 6dropped call é or not being able to hear ttariey opverr s@hM odi ¢gih ec
contact with the Alarm Receiving Centre due to poor network coverage.
However probably the greatest threat to the GSM digital communicator is relevantly recent and comes from a urfit Galebla J a mme r 0 .

RECENT REPORTAGE IN THE NATIONAL NEWSPAPERS

6Gardai s mashmiglaintga royf Aelxb a nRISH EXAMINER)-Wadnesday, July 28th 2010
http://www.irishexaminer.com/ireland/kfcwgbmhojkf/rss2/

0Garda alert as gang ITeievesosing sophisticgted sgapmatl atromscdar r y  evuatl uheudn drroebdbse roife so. |
IRISH INDEPENDENTI Sunday April 11th 2010
http://www.independent.ie/nationakws/gardalertasganglearnto-bypassalarms2133637.html

6Gangs using jammer s (THE SWERAY TIMBSa Apdl 26thI2@10 ms 6
http://www.timesonline.co.uk/tol/news/world/ireland/article7107249.ece
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Full articles can be sourced by going online to the relevant newspapers links above.
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GSM MOBILE PHONE JAMMER

Devices such as the GSM Jammer are reasiylable and can block the mobile phone network and prevent GSM and GPRS digital communicators from
working. They were developed originally to prevent mobile phone networks from operating in locations as Governmentiliffigesstitutions and other
sensitive locations and sales were restricted to authorised personnel only. However, due to Far East mass productieadihes\aitable at extremely low
costs.

They range from pocket sized units that can block mobile phone signals up to 10mRFadexample a basic model with a range of 200m can block all mobile
phone frequencies and costs abek@.00 including a remote control unit.

All frequencies are vulnerable to the GSM Jammer threat
Most importantly to note is that it will block all GSMr equenci es and al | networks; if the GSM digi
¢ a r- Ali®f theses will be rendered useless when the Jammer is put into operation.

GSM Jammers used in recent burglaries around the country

Gardaihave noted recently an increase in the use of mobile phone jammers by intruders in order to bypass GSM digital comffiereators.

have been several breais recently where Gardai have found these devices at the scene. The scenario is that theuntrodete GSM

jammer then cut the phone line which will prevent both the telephone line digi and the GSM digi from communicating tontReédaving Centre . Another
6bonusdé to the intruders i s that byusieghig/mernobile ghonp to eontactthe IGardain Intudets haveauseqd thie
method to their benefit in several breas including those in Cork and Galway as reported by the Sunday Independent (April 2010).

So what is the solution to this increasing worrying issue?
There is only one secure method of signalling and fndinthifchsed we must
certainly seems so. Radi o telemetry; an old idea but with a modern

LONG RANGE SECURE RADIO TELEMETRY SYSTEM
Going back 25 years or so before the advent of cheap mobile phone
communication, monitoring was either by telephone line or radio. Rad

transmitters cost in the regiofl IRE1500 and monitoring was extremely|
expensive meaning that radio monitoring was limited to high risk

installations such as banks and wealthy owners of private residences
that time radio transmitters were short range devices and a radio net
wase xpensive to install and main
coveraged6. When t he p@da,Nostl ofthe be
monitoring stations adopted this as an alternative to the radio network
mainly because of the cost factor involved in installing and maintainin
their own private network. As a result the private radio networks fell in
decline due tdack of interest

Harris Alarm Control have their own radio network which is a privg
and does not share bandwidth with any other providers. This cons
of a nationwide network of repeaters that receive the signals from
individual radiotransmitters that are located in the protected premi
These repeaters then O6bouncebd
Alarm Receiving Centre. Our system uses secure, proven technol
from one of the largest radio manufacturers in the world; lgesiid
over 1,000,000 transmitters and receiver units. Our radio network
totally secure and penetrable proof against GSM Jammers and is
proven to be the most reliable and effective in both performance a

cost.
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ADVANCED FEATURES OF RADIO

Speedi Signals received at the monitoring station in a fraction of seconds

Test Signalsi send as many as required without additional cost

Private network i network dedicated for alarm transmission onlyo sharing networks for other applications
Signalsi Signal level on each alarm transmitter are measured and recorded

Synthesized unitg all parameters are programmed via PC or handheld devices

In addition to eing probably the most secure, reliable and cost effective radio network in this country our radio transmitters ard capable c
sending signals in Contact ID format.

What is Contact ID?

Contact ID is a format fully compliant with the Garda Alarm Verificati Pol i cy of 2005. It is a 6l ang
Alarm Receiving Centre when activation occurs. A small interface card is installed between the alarm control paneldiodr#msnzitteiand
this then sends the Contact ID infmation to the monitoring centre. When used with this interface card the telephone line connected to the
intruder alarm panel can also report a line failure to the Alarm Receiving Centre within within seconds of the lindf faulintader cuts the
phone line we will know about it in seconds

THE COST

GSM Annual Monitoringtid 00 pl us VAT f o
Radio Telemetry Monitoringi 6 0 pl us VAT f

r the i er
or the first year the

If you would like to visit our Monitoring Station or would like a demonstratibthe Jamming Device, please give me a
call on 087 9522223

Paul Harris
Harris Security Installations
paul@harris.ie
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Videofied Technology

General Concepts for Outdoor MotionViewer
Maximize detection of actual intruders while minimizing false
trips.

> Terminate view of Alarm Viewer
> Protect assets not area
Terminate View of MotionViewer

The DCV650 Outdoor MotionViewer consists of a PIR detector, a
video camera, and infra-red illuminators. It isimportant to under-
stand how these 3 elements act in conjunction with each other in
order to best utilize the device's capabilities.

The PIR detector has a detection pattern of roughly a 90

degree angle so at 40 foot out it covers about 40 feet across. The
detection does not just end at 40 feet out, however. The PIR may
well detect considerably further. The video camera field of view
roughly matches the detection area of the PIR element. Usable
field of view for the camera is roughly 40 feet out.

The illuminators can give usable illumination out to a maximum of
40 feet.

When combined, all the elements limit the effectiveness of the
Outdoor MotionViewer to maximum 40 feet. Because the PIR
may detect farther than 40 feet it is important to terminate the
view of the PIR by having it “hit"” an object at maximum 40 feet.
It is important to NOT mount the unit with the detector looking
off into infinity. When no solid object terminates the view of the
PIR, the installation requires tilting the Outdoor MotionViewer
down at 5-10 degrees so it “hits dirt” at 40 feet out. See photo's
demonstrating use of a 40 foot string in order to set the angle of
the Outdoor Alarm Viewer.

Protect the asset not the area

We use a PIR element to detect motion and because of the way a PIR detects we recommend protecting ASSETS as compared to
protecting AREA. Doing this will reduce false trips from animals, moving vehicles, foliage, wind blown debris, etc as the Motion-
Viewer is looking at a more concise area. An example of this concept would be to point the Alarm Viewer at the 3 trucks parked in
the lot every night instead trying to cover the entire parking lot. Another example would be to cover the back door, not the back
lot asthe door is the asset or high value protection area.
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Remote Video Monitoring

Videofied is a complete CCTV surveillance system video alarm system that sends a short video clip with the
Intruder alarm notification to the central station for immediate review.

Videofied links the video with the central station i self-surveillance does not.

A monitored video alarm delivers quicker Garda/Emergency dispatch.
Ideal security for vacant properties

We use technology to prevent crime happening: Instead of detecting/recording crime after it has
happened, you can stop criminals before they attack. Alarm activated CCTV provides protection of the whole
site at all times.

Tell the intruder to leave the site: The majority of our remotely monitored CCTV systems are installed
complete with an audio warning facility, whereby our operatives can issue a live verbal challenge, before
taking further action if needed. This feature has proven highly effective in deterring intruders before they cause
damage.

Remote Dial in by Phone or PC to view multiple sites: CCTV over the internet or
feature, this enables customers to view and control CCTV systems using any internet connected

computer/Smart Phone. For example, an owner could view multiple sites around the country, around the clock
from the comfort of their own home or smartphone should they wish.

/////

Save uuuubds on Isserangeconpgniexlavesto lsear you are using a monitoring CCTV product.

Servers continually poll the onsite equipment from the monitoring station, and any malfunctions are reported to
the designated keyholders for investigation.

The monitoring center is working 24 hours by experienced staff, able to view and challenge intruders before
damage or theft occur. If necessary, they have direct links to local Gardai who will give priority response for
visually verified alarms.

Harris Security Installations only install equipment of the highest quality from the leading suppliers in the
market such as Adpro, Heitel and Videofied.

However, even top quality cameras or detectors if poorly positioned they will flood the central station with false
alarms making it impossible maintain a siteds secu
occurring and leave you with complete peace of mind.
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CCTV

Crime in the business sector is increasing with six out of ten businesses being victims of crime in the last year.
Harris Security Installations can design a CCTV system around your particular needs, for example as well as
providing peace of mind for your security requirements, CCTV cameras can also provide a very effective
management tool for monitoring industrial processes for Health & Safety reasons as well as being able to
observe all your cameras remotely over your existing computer/tablet/phone via the internet.

Security and Safety CCTV Installations single to multi-camera systems.
Security and Safety CCTV Installations single to multi-camera systems. o
Full site survey at no obligation. B O
Highly competitive rates

Free on-site equipment demonstration.

Site specific system design tailored to your individual requirements.
Industrial Process Control

Integrate CCTV into your existing computer network.

Site Safety Monitoring.

Advanced Digital Recording.

High Definition Colour/Mono CCD cameras.

Remote system viewing via LAN/WAN or Internet

= =488 _48_-9_9_42_9_°5_2_-2

CCTV - closed circuit television - has become an accepted tool to help reduce crime, protect public spaces,
businesses, and organisations. In town and city centers and other potential crime hot-spots, the effects of

CCTV are clear from the falling crime statistics. With their use established in the public sector, the case for
installing CCTV security systems for commercial and other organisations has become clear.

Responsive & Interactive

Harris Security Installations installs the latest high-definition video surveillance equipment. Megapixel
cameras with resolutions as high as 1080p deliver rich, detailed images in unparalleled clarity. All systems
come with an app for viewing your cameras while your on the go on your iPhone, Android, Tablet, or Laptop.
With HD video surveillance, the proof is in the images.

Benefits of CCTV

CCTV can provide instant alerts when trouble occurs, ensuring that crime against people, theft and vandalism
are all substantially reduced. And when crime does occur, CCTV incident recording can provide valuable
evidence, improving the likelihood of a conviction.

Wider Scope of DVRs
8/16/32 channel DVRs Storage 1TB 2 TB 4TB

SMART Ready

CCTV technology can be used in both internal and external environments to watch over and protect people,
property, vehicles and valuables.

CCTV is considered to be the most effective method of reducing crime
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CCTV Monitoring

Protect your property and staff through LIVE CCTV Monitoring 24 hours a day
Foronly 0 6 . flu8 VAT per day

This includes 3 routine Patrols per day. dany additional Patrols can be negotiated.

Our CCTV surveillance systems are simple to use, simple to export relevant data and still provide
outstanding image quality.

You can monitor your own property from anywhere with a broadband/WIFI connection with our remote
surveillance options either over a PC or a smart phone. Please note the site must have a fixed IP
address.

In business today, video surveillance provides a valuable insight into your operations that would
otherwise be unattainable and should be a vital part of your security plan. In addition to providing
a visual record of incidents at your company premises, the presence of surveillance cameras can be
a powerful deterrent alone.

CCTV Systems range in size from 1/2 cameras to 16/32 cameras. Product choices also include
transceivers from Adpro or Heitel that transmit live and recorded video to our 24Hr Monitoring
centre in the event of an alarm. Using real-time video the Monitoring Team makes fast decision to
protect your employees and your business, even when you can't be there.

We will respond to all camera activations when system is armed by informing keyholders and warning
trespassers if there is a loudspeaker connected. We will also contact the Gardai if the system is certified
for Garda response.

2 patrols are done per night every night, this is to verify the system is fully operational. If not we will
action to keyholder. 1 extra patrol is done during weekend and Bank Holiday days totaling 3 patrols in
24 hours on weekends and Bank Holidays.

We will PING the IP address to ensure the system is online every 30 mins.

A surveillance system is only as good as the company that stands behind it. We will be with you from

design and installation to ongoing service and support
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How does the process work?

Cameras protect your property detecting any intruders on your site. When the perimeter is breached,
live footage of the break-in is transmitted to our 24 Hour Monitoring centre. Our operator instantly
responds and issues an Audio warning as the incident is being monitored and recorded.

In 95% of cases, personalised vocal warnings are proven to deter criminal action and the criminal
usually moves off. If the Criminals choose to ignore the warnings received the operator will quickly
guide the Gardai to the exact location of the Intruders.

Who Benefits from CCTV Monitoring?

Factories and Warehouses

* Detect and Prevent intrusions

* Monitor abnormal activities  (Staff Returning after hours)

* Protect the Keyholder through live monitoring of the situation

Construction

* Protect equipment and plant from theft and damage
* Prevent unwanted trespassers

* Liguidated Buildings/Developments

* Reduce health and Safety Problems

* View your sites from Head Office or anywhere in the world with a Broadband/WIFI Connection

Forecourts / Retail Outlets

* Protect high value assets on public display

* Prevent attacks on staff

* Monitor critical times such as lock-up / cash transfers

Residential
* Provide 24 hour monitoring of your homes and grounds, Local or overseas

For further information -Call - Paul Harris
Tel: 01 8241988 or Mobile: 087 9522223 or Email paul@harris.ie
www.harris.ie
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Till Cameras

VSI-Pro-Max Epos Fraud Detection
- reducing pilfering from cash register
-reduce suspicious Transactions such as O6Voidsbé
- Identify rogue members of staff

THE VSI-PrO-MAX SAVES YOU MONEY BY KEEPING IT IN THE TILL!
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